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Executive Summary  
 
This paper is a report on a tracer study done with graduates from 21 departments in Royal 

University of Phnom Penh (RUPP). The overall objectives of the study aims to obtain a 

better understanding of the graduates' employability, how they searched for a job, how 

the coursework they had done at the RUPP helped them first to get a job and then to do 

well at that job.  In order to attain a reliable representation of each population, the sample 

size was randomly calculated and selected with a margin of error =0.05. In this regard, 

among a population pool of 568 graduates, some were randomly selected and called; only 

400 of them could be reached and agreed to participate in the interviewing process.  

 

To get needed information, both quantitative and qualitative methods were used for data 

collection and a questionnaire for interviewing was piloted to make sure the right 

information could be collected. The qualitative data responses were first coded and 

classified in separate categories before they were processed; then, the Statistical Software 

Package for Social Science (SPSS 15.0) was employed to manage and analyze data. Also, 

the interviewers were well trained to make sure they were able to interview well and 

collect the needed information.  

 

Respondents 

Based on the statistics from data collection, the groups of respondents included: male 

(55.5%), female (44.5%), scholarship (42.5%), fee-paying (57.5%), graduates in year 

2009 (42.3%), graduates in year 2010 (57.7%). They were phoned first to make 

appointments for interviewing. The first stage gathered their personal information, their 

work experience during undergraduate years, current job, job search methods, and the 

sought the perspectives of the graduates on the connection between their study experience 

at RUPP and the job market.  

 

Findings 

It was noteworthy that only 13% of respondents had been employed before they enrolled 

at the RUPP and the number of those employed increased to 53% during the 

undergraduate years. Before they completed their studies, 10% had had full time jobs. 

The students who worked full-time were of necessity studying during the evening class 
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sessions. Also, it is worth recognizing that among the full-time working graduates, 38% 

were employed in more than one work situation.  

 

On average, it was after the students had been out of the University for 10 months that 

they got regular jobs. Overall, 91% of them have found a stable work/career placement; 

the remainder is either in graduate school or still looking for work. Amongst the 

graduates who are employed, 93.7% of them have been employed in full-time jobs, which 

means they have been paid regular salaries by their employers. In separate, 96% of 

students who graduated in 2009, and 90.3% of students who graduated in 2010, have 

found jobs. 

 

Among the interviewed graduates who have been employed full time have revealed that 

35.6% earn approximately from US$100 to US$280 per month, 62% earn from US$ 300 

to US$ 1,000 and 2% earn around US$ 1,500 to US$ 3,000 per month. The study 

indicates that the graduates living in the city have more opportunities to earn more 

revenue than those living in the provinces. 

 

It can be concluded from the survey data that the majority of RUPP graduates tend to be 

employed by government, especially in the public education sector; the second highest 

group is employed by private companies.  

 

Based on the findings, 78.6% of graduates respond that they are using the education and 

skills they garnered from the RUPP and 96% of them give high value to the quality of 

education at the University. Among the respondents, 70% of them intend to pursue 

further graduate education at the RUPP.  

 

In short, the RUPP should consider opening more MA related programs and conducting a 

research of the labor market needs. 
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Abstract 
 
The primary objectives of the study were to find out the answers to the questions: How 
much does the university qualification help the graduates to get jobs? After graduation 
from RUPP, how long are they waiting to get a job? What types of jobs are they finding? 
How much do they earn from their careers? What kinds of skills learned at University are 
related to their work? In retrospect, were they satisfied with their studies at RUPP? A 
total of 400 samples were studied and drawn from a pool of 568 graduates who were 
randomly selected amongst the whole population. Those participants were interviewed 
through mobile phones and they were contacted at least twice in order to get the full 
information related to their current employment. Thus, this study reports the findings of a 
tracer study conducted by the Quality Assurance Unit. Overall, it has been found that 91 
per cent of graduates have had a stable work/career placement after they had been out of 
the university for 10 months and the remainder is either in graduate school or still 
looking for work. On average, they can earn approximately from US$100 to US$ 3,000 
per month and the ones living in the city have more opportunities to earn more revenue 
than those living in the provinces. According to the respondents, 70 per cent of them 
intend to pursue further graduate education at the RUPP. Therefore, the establishment of 
more MA related programs and the labor market study would be taken into account. 
 
 
1. INTRODUCTION 
It is often asked if Royal University of Phnom Penh (RUPP) and/or other higher 

education institutions in Cambodia are achieving satisfactory learning outcomes and/or 

value-added input to Cambodian society. To find solutions to this query, a tracer study is 

done to investigate the employability of graduates from both scholarship and fee-paying 

programs within 21 departments of the University. Population pools were randomly 

selected from both scholarship and fee-paying students, including 55.5% males and 

45.5% females. The study intents to establish a continuing evaluation process of the 

University performance and the findings of the study will help the University identify its 

learning outcomes, the strengths and weaknesses of the University programs, and the 

relationships between educational trainings and the labour market needs. 

 

2. AIMS AND OBJECTIVES OF THE STUDY 

The overall objectives of the study aims to obtain a better understanding of the graduates' 

employability, how they searched for a job, how the coursework they had done at the 

RUPP helped them first to get a job and then to do well at that job. Additionally, this 

study is intended to survey the quality of education provided by the Royal University of 

Phnom Penh as indicated through access to and success in the world of work. Thus, the 

study will explore the following: 
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 investigate how the graduates moved from the University to the workplaces;  

 disclose the influence of personal factors in terms of genders, retrospective 

backgrounds; 

 compare the skills attained from the course of study and the requirements of 

labour market conditions which contribute more professional success to 

graduates; 

 analyze a broad prospective of relationships between their study and work 

experience which mainly involves in fulfillment of personal goals such as job 

satisfaction, monthly income, and job security;  

 find out the job search methods they employed during transitional process; 

 relate the basis of the experience and views of graduates in order to evaluate the 

teaching and learning materials, institutional facilities and curriculum, which 

should be used for future improvement;  

 identify key aspects of the life-long learning of graduates, and feedback on the 

quality of RUPP programs; and 

 find out the weakness areas of the programs which have to be improved in order 

to satisfy the learning outcomes.  

  
 
3. RESEARCH METHODOLOGY 
 

The data for this study were drawn from a random sample of 568 students who were 

randomly selected amongst the whole population of both scholarship programs and the 

fee-paying students. In order to have reliable representatives of each population, the 

sample size was randomly calculated and selected with regarding the margin of error 

=0.05. The survey instruments were a set of questionnaire and phone callings. To ensure 

the free errors, a set of questionnaire has been piloted to find out if they capture the 

information required or meet the objectives, which helped us make sure that the findings 

were therefore acceptable.  

 
Thus, this questionnaire was divided into six different groups of questions aiming each 

one for a specific objective. The first group of questions was related to the graduate’s 

background information and the objective was to trace the alumni who completed the 

program in either year 2009 or 2010. This part of the questions provided a rich source of 
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graduate’s profiles such as year of graduations, ages, marital status, and current 

residences and so on. The second group of the questionnaire is entitled of working 

experience before and/or during the study at the Royal University of Phnom Penh 

(RUPP). This group of questions contains the necessary indicators to compare it to the 

present employability. The third group of questions was designed to gather the 

information of today’s occupation and how the knowledge and skills they learnt from the 

RUPP would contribute to their current careers. It was also used to investigate the 

graduate’s workplaces, salary and whether they are working on the right skills. The 

following questionnaire was to trace the methods of job search, the waiting periods to 

obtain a stable job. The fifth group of questions was used to gather graduates’ satisfaction 

over the quality of courses provided by the University and the correlation between their 

new gained knowledge and the market needs. The final set of questions is designed to 

gather information of their feelings to the future study.  

 

3.1 DATA COLLECTION  

To gather data, the researchers solicited the phone numbers of graduates from the Studies 

Offices. Amongst 568 phone numbers, only 400 of them were able to be reached.  It is 

important to emphasize that all survey participants were contacted by mobile phone at 

least twice in order to get the full information related to their current employment and the 

interviewers, who had been thoroughly trained on how to decode the data, filled in or 

circle the questionnaire items. The study feedback is only meaningful and therefore 

useful if the respondents agreed to participate until the end of the interviewing process. 

Reasonably, the respondents were invited to answer the questionnaire mostly by rating on 

a five-point scale; for instance, 1 represents totally disagree and 5 is totally agree and the 

interviewed results carefully recorded and then converted to SPSS for analysis. The 

interviewers approximately spent minimum twenty minutes per respondent. 

 

3.2 RESULTS and DATA ANALYSIS  

The following part of the study is to analyze the answers to the survey. Its information is 

categorized into three sections, on the first one it is possible to see the profile of the 

graduates responding to the survey. The second section aims to measure the educational 

experience and the graduates’ careers. The last section is dedicated to the evaluation of 

professional knowledge and skills. 
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C. Professional Knowledge and Skills 
C.1. Qualification and Labor Market Connections 
Graduates were asked to evaluate the competences or skills which enabled them the most 

for their professional fieldwork, then they were asked to appreciate the programs and how 

qualified they feel for their knowledge attained at RUPP. Overall, most of respondents 

believed their academic attention awards their competences. The table below indicates 

how the programs were rated.  It should be recognized that the graduates' satisfaction 

with and comments on the programs were calculated in a percentage. 

(Rating Scale: 1=Totally disagree; 2=Disagree; 3=No idea; 4=Agree; 5=Totally agree) 

Educational Experience at RUPP 1 2 3 4 5 

1 All subjects of your course are very useful 
for your career 

 15% 7% 51.5% 39.9% 

2 Education done at RUPP relates theories to 
practice 

 7.8% 5.3% 63.4% 23.3% 

3 The course done at RUPP sharpened your 
current career 

 6.8% 10% 44.9% 38.3% 

4 The skills attained from RUPP closely 
linked to what you are doing 

 8.3% 9.3% 35.9% 45.5% 

5 What you have learnt from RUPP is very 
necessary for Cambodian society 

  2.5% 57.9% 37.6% 

6 You are satisfied with the knowledge and 
quality of education attained from RUPP 

  2% 50.4% 45.6% 

7 The course provided the opportunities to 
get a suitable job 

  4.3% 49.1% 44.6% 

8 You wish other students to take the similar 
course you did 

 11.5% 10.5% 42.9% 35.1% 

 Additional comments on the connection between study experiences at RUPP and the 
labour  market needs: 
 Skills offered at RUPP are closely related to fieldwork: 65.5% 

 Believing RUPP provides them with high quality: 30.3% 

 RUPP should have relationship with other companies or NGOs:29.6% 

 Should provide more skills related to labour market requirements: 24.4% 

 Should update course contents: 13.5% 

 Single skill is not much competent in the market needs: 7% 

 Should have more experience in Labs: 6.7% 
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With its clear vision and mission, the Royal University of Phnom Penh is the only one 

public institution to provide teacher training services to high schools and higher 

educational institutions within Cambodia. In general, the Royal University of Phnom 

Penh catches the attention of poor students from the countryside who intentionally 

wanted to be a teacher.  

 

Although living in the city was challenging, the collected data illustrate that during the 

four-year studying the undergraduates had more chances to get a job in order to support 

themselves. That employability access provided students with experience to integrate 

themselves into the society. 

 

In terms of the academic, many of them were generally satisfied with the use of their 

qualifications and skills they obtained from RUPP. A large number of graduates felt they 

were able to work in the career they expected at the time of graduation, in demanding 

positions with job security and the opportunity to benefit society. In practicality, the 

University has maintained its study provisions such as student interactions (tracer studies) 

and course evaluations at a reasonable level.  

 

The recognition of university reputation had enabled most of the graduates to find jobs, 

even though they work with little or no initial working experience after graduation. For 

instance, for those that had been workings part-time during their studies have switched to 

full-time employments while the ones who had no working experience after graduation 

could be employed either in part-time or full-time jobs.  

 

In addition, the Royal University of Phnom Penh has potentially been producing the 

qualified educational practitioners to serve the needs of society and the majority of them 

were employed in the right fieldworks either in the public or private education sectors 

and public areas such as government agency, NGOs, and private sectors. Most of the 

professional careers are full-time jobs which provide the graduates with a sustainable 

living even their revenues are still limited. To survive in the current context in Cambodia, 

many of graduates have to work extra hours in a par-time job. Obviously, their different 

locations will provide students with different opportunities to get the part-time jobs.  

 



 

In s

fact

gen

find

Uni

assu

imp

 

Bes

self

prob

com

 

5. R

Bas

follo

 

 

A

short, the us

tors in job 

eral, the gr

dings showe

iversity; for

ume that En

portant irresp

sides profes

f-reflection 

blems, initi

mpetences an

RECOMME

sed on the f

owing recom

 Update 

requirem

 Researc

 Provide

as job f

 Provide

the Uni

 The Car

four yea

 Reserve

 Update 

 Dissem

  

 

 

Appendix 

se of the kn

satisfaction

raduates rat

ed that the 

r example, 

nglish know

pective of t

sional know

such as sen

ative, willin

nd etiquette

ENDATIO

findings an

mmendation

course con

ments. 

ch the labou

e a channel 

fairs or inter

e a short cou

iversity. 

reer Advisin

ars studies. 

e some budg

and archive

minate the in

nowledge an

n. This usag

ted these im

graduates b

they can te

wledge is stil

he degree fi

wledge and 

nse of respo

ngness to l

es are also im

NS 

nd other con

ns and sugg

ntents which

ur market ne

of commun

rnship in ord

urse training

ng Office sh

get for the s

e all gradua

nformation o

- 18 -

nd skills ac

ge differed 

mportant fa

benefited fr

each Englis

ll important

fields.  

skills whic

onsibility, se

earn, ability

mportant in

ncerns raise

gestions sho

h are closely

eeds and est

nication betw

der to help 

g on workin

hould work

study. 

ates’ records

of programs

 

cquired duri

from one d

ctors. Acco

rom using E

sh in privat

t to help stu

ch graduate

elf-confiden

y to work u

n their profe

ed by the p

ould be take

y related to t

tablish more

ween under

them access

ng skills bef

k with studen

s and inform

s offered by

ing studies 

degree field

ording to th

English lang

te classes. 

udents get an

s applied in

nce, reliabil

under the p

ssional life.

participants 

n into consi

the labour m

e MA relate

graduates a

s to the labo

fore the und

nts at least o

mation in a s

y RUPP to th

are very im

d to anothe

he responde

guage learn

Therefore, 

nother job a

n their work

ity, ability 

pressure, lea

.  

of the surv

iderations:  

market 

ed programs

and employe

our market n

dergraduates

once during

systematic w

he public w

mportant 

r but in 

ents, the 

nt in the 

we can 

and very 

kplaces, 

to solve 

adership 

vey, the 

s. 

ers such 

needs. 

s leave 

g the 

way. 

widely. 



- 19 - 
 

Royal University of Phnom Penh 
Quality Assurance Unit 

 
Tracer Study on the Employability  

of  
Graduates of Years 2009 and 2010 

 
 The primary purpose of this study is to trace the employability of RUPP graduates 
of years 2009 and 2010. The findings of the survey are used to improve the quality of 
educational management done at this university. Your personal information is 
confidential.  
 If you wish to discuss any matter of this survey, contact Mr. Chorvy VONG at  
012-229-279 or chorvyvong@ymail.com 
 
I. PERSONAL DATA 
Former student:  (1) Scholarship (2) Fee-Paying 
Gender:      (1) Male  (2) Female 
Major: ........................................ Graduation year: (1) 2009       (2) 2010 
 
1. How old are you? >>>>>>>>>>>>>>>>>>>>>> 

2. Marital status: 

Single.............................1 
Married..........................2 
Widowed........................3 
Divorced.........................4 

3. How many members are there in your family? ............ 

4. With whom do you live? 

Own family...................1 
Parent............................2 
Relatives…...................3 
Alone…........................4 
Other………………….5 

5. What city/province are you living? P. Penh........... (if P. Penh, go to II) 
6. If province, in town or rural? town.................1 rural..............2 

 
II. WORK EXPERIENCE DURING UNDERGRADUATE YEARS 
 
7. Had you had a job when you enrolled at RUPP yes............1 no............2 

8. Did you have a job while studying at RUPP? 
Yes........1 
No.........2 (skip to III) 

9. How many jobs did you have? ......... 
10. Was your last job full-time or part-time? full-time......1 part-time.....2 

11. Did you get any payment from the job? 
Yes........1 
No.........2 (skip to III) 

12. How much were you paid? US$........... Riels……… 

 
 
 
 
 
 
III. CURRENT EMPLOYMENT 2012 
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13. Do you currently have a regular job? yes............1 

no.............2 (skip to IV) 
14. Is the job related to your experience, skills, and knowledge 

attained from RUPP? 
yes............1 
no.............2 (skip to 16) 

15. How much do the knowledge, skills, and experience help 
you in your work? 

very little.............1 
little.....................2 
some....................3 
a lot.....................4 
very much...........5 

16. Is the job full-time or part-time? full-time......1 part-time.....2 
17. What type of employer do you work for? 

(If other, specify) 
1.public educational institution 
2.private educational institution 
3.government      4.private 
5. organization      6.other............ 

18. How long have you been working for this job? ................years .............months 
19. How many hours do you work per week? ................hours/week 
20. How much are you paid?  .......................USD/Riels 
21. Do you have another job? yes............1 

no.............2 (skip to IV) 
22. What type of your second employer? (this 2nd job) 

(If other, specify) 
1.public educational institution 
2.private educational institution 
3.government      4.private 
5.organization      6.other.............. 

23. How long have you been working for this job? ................years .............months 
24. How many hours do you work per week? ................hours/week 
25. How much are you paid?  .......................USD 

 
IV. JOB SEARCH METHODS 
 
26. After graduation from RUPP, how long have you 

waited to get a job? 
................years .............months 

27. What methods have you used to find a job? 

RUPP Career Advising Center............1 
employment agency.............................2 
civil service exam................................3 
media advertisements..........................4 
family/friends/acquaintances...............5 
directly contacting employers.............6 
other (specify).....................................7 

28. Did the skills you learnt help you get a job easily? yes............1 no............2 
 
 
V. YOUR PERSPECTIVES ON THE CONNECTION BETWEEN STUDY 

EXPERIENCES AT RUPP AND THE JOB MARKET 
 
How would you agree with the following statements? 

 (1=totally disagree,    2=disagree,    3=no idea,    4=agree,    5=totally agree) 
 
29. Your course is very useful for your career. 1    2    3    4    5 

30. Education done at RUPP relates theories to practice. 1    2    3    4    5 

31. The course done at RUPP helped you shape your current career. 1    2    3    4    5 
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32. The skills attained from RUPP closely linked to what you are doing 1    2    3    4    5 

33. What you learnt from RUPP is very necessary for Cambodian society. 1    2    3    4    5 

34. You are satisfied with the knowledge and quality attained from RUPP. 1    2    3    4    5 

35. The course provided the opportunities to get a suitable job. 1    2    3    4    5 

36. You wish other students to take a similar course you did. 1    2    3    4    5 

37:Additional comments related to the educational fields done at RUPP and current labor market: 

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 

 
VI. PUESUING FURTHER STUDIES 
 
38. Have you recently pursued other or higher degree? yes...................1 

no....................2 (skip to 39) 
39. Have you got a scholarship or paid by yourself? scholarship...1 paying..........2 
40. What’s the degree? 
 

 

graduate diploma(BA+1).......1 
master’s degree.......................2 
doctorate.................................3 

41. Have you chosen the same major? yes...................1(skip to 43) 
no....................2 (skip to 44) 

42. Why haven't you continued your studies? 

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
43. Do you intend to return to RUPP? 

(End the interview.) 
yes............1 no............2 

44. Why have you chosen a different major? 

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
45. Do you intend to return to RUPP? 

(End the interview.)
yes............1 no............2 

 
Thank you for spending your precious time responding to this interview, and may you 

succeed in your careers and/or any endeavor. 
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